Citizen's / Client's Charter for Ministry of Mines-(2013-2014)

Performance Evaluation Report

Performance

Evaluation Criteria

Service

Success
Indicator

Service
Standards

Weight

Data
Source

Excellent

Achievement

Making available 15 Timely 35 Days 15.0 |information 30 35 40 45 45 30 100.0 15.0
Mineral Inventory furnishing of from Mineral
data resources and data.(Date of Industry and
reserves to General receipt of exploration
Public and request) lagencies.
Stakeholders on
lease hold and free
hold areas.
Making available 12 Timely 35 Days 12.0 [|Iinformation 30 35 40 45 45 30 100.0 125
Mineral Year Book furnishing of from Mineral
giving details on Mineral Year Industry and
Status of Mineral Book.(Date of exploration
Industry and in- receipt of agencies.
depth review of request)
developments in the
Mineral Sector to the|
Stakeholders.
Making available 12 Timely 35 Days 12.0 |Infomation from 30 35 40 45 45 30 100.0 12.5
Bulletin on Monthly furnishing of Mineral Industry
Statistics on Mineral bulletin on
Productions. Monthly
Statistics on
Minerals
Production.

(Date of

receipt of

request)
Grievance 5 Acknowledgm 5 Days 5.0 [Files/records 4 5 6 8 8 4 100.0 5.0
Acknowledgment. ent.
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Citizen's / Client's Charter for Ministry of Mines-(2013-2014)

Performance Evaluation Report

Evaluation Criteria Performance
Data

Source Excellent Achievement

Success Service
Indicator Standards

Unit Weight

Service

5 | Grievance 15 Redressal/ 50 Days 15.0 |Files/records 45 50 55 60 60 45 100.0 15.0
Redressal. disposal.
6 | Ensuring availability | 20 Timely 4 Months 20.0 |[GSI Portal 3 4 5 6 6 3 100.0 20.0
of data on GSI availability of
Portal as per free Data on the
Data Policy. portal.
(After
circulation of
field season
report)
7 | Approval for holding | 10 Clearance of 6 Months 10.0 [Files/records 5 6 7 8 9 5 100.0 10.0
of workshops / Projects/
seminar in India. Proposals
8 S&T Grant in aid: 10 Clearance of 6 Months 10.0 |Files/records 5 6 7 8 9 5 100.0 10.0
(i) S&T Projects Projects/
(i) IEC Proposals

Total Composite Score : 100.0
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